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ABS MYFREEDOM  CLIENT PORTAL

Condition Assessment 
Program Access 

Step-by-step instructions to help you access the 

Condition Assessment Program section.
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Ensure the required ABS MyFreedom setup is completed:

1. Confirm that an ABS MyFreedom account has been established. If an account has 
not yet been set up, complete the Registration Form before continuing.

2. Confirm that an individual user account has been created. If an individual user 

account has not been created, refer to the Walkthrough of Access Manager and 

complete the required steps. 

For Access Manager training, navigate to Freedom Help Center → General → 

Walkthrough of Access Manager.

https://ww2.eagle.org/en/rules-and-resources/forms/abs-myfreedom-client-portal-registration.html
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Accessing CAP

1
Open the Quick Links dropdown in the top navigation and click Condition 

Assessment Program.

1

What is CAP?

The Condition Assessment Program (CAP) is a voluntary evaluation used to confirm the 

physical condition and maintenance of a vessel above the requirements for class. It 

provides a CAP rating that many major charterers require. It is based on detailed surveys, 

thickness measurements and extensive testing of the vessel's machinery, equipment and 

cargo systems. 

Users can view or download their CAP deliverables in the ABS MyFreedom Client Portal 

for projects completed after January 25, 2026. Any prior records may be accessible upon 

request. This guide provides instructions for accessing and navigating the CAP page. 
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3

If you do not have CAP permissions, you will see the following screen. The page 

will also display ABS contact details, such as your account manager’s name, 

email address and phone number.

Note: What You Should Do (For Users)

• Contact your company’s ABS MyFreedom Client Portal account manager.

• Request that the CAP permission be enabled for your user account.

• If you are unsure who your account manager is, use the contact information shown on 

the Permission Denied page or reach out to your usual ABS contact.

• Once your permissions are updated, you will be able to access the CAP page from 

Quick Links.

2
The CAP Project List opens and displays all CAP Projects available to your company 
by vessel.
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Viewing Access to CAP

1

Note 1: How to Interpret Permissions

• ON (Enabled): You should be able to access CAP from Quick Links.

• OFF (Disabled) or Not Visible: You do not have CAP access.

Regular users can only view permissions. Only an account manager or admin can enable 

or disable access.

2 Locate the Permissions panel on the right-hand side.

3
Review the list of available permissions. Contact your account manager to grant 

CAP permission if it is disabled.

1 Select My Account under your profile.
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2

3

Account Managers: Granting CAP 

Permissions to a User

1

1 Select Access Manager under your profile.

2 Search for the user by name, email or username.

3 Select the user to open their profile.  
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4 Enable the Condition Assessment Program permission.

5 Click Submit.

4

5
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Navigating CAP in the ABS 

MyFreedom Client Portal Through Email 

Notification Links

1
Select the first link in the email notification for the vessel published to direct you to 

the CAP ABS MyFreedom Client Portal page.

2

If the user does not have an account to access the ABS MyFreedom Client Portal, 

the user will not have login information to sign in through the link. To create an 

account, select the second link in the email notification to access the registration 

form.

3 The user can find the account manager’s name listed in the area shown below.

1

2

3
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Summary

CAP Users
• Access CAP via Quick Links → Condition Assessment Program.

• If you see Permission Denied, contact your account manager.

Account Managers/Admins
• Open Access Manager.

• Enable Condition Assessment Program in the user’s Permissions panel.

• Save changes so the user can access CAP. 

Managing CAP access through Access Manager ensures that only authorized users 

can view and work with CAP projects and deliverables.

Condition Assessment Program
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