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Crew Submission from 
ABS MyFreedom  Mobile

This document outlines the Crew Submission process 

in ABS MyFreedom  Mobile.

ABS MYFREEDOM  CLIENT PORTAL
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For questions, please email ABSServiceDesk@eagle.org.
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The following color codes are used to distinguish between User Action and Informational content:

User ActionInformation
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Installing ABS MyFreedom  Mobile
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Logging into ABS MyFreedom  Mobile

The Crew Submission feature allows vessel crew to submit documents, photos and video 

evidence directly from the ABS MyFreedom  Mobile app to support data-enabled 

verification.

1 Open ABS MyFreedom  Mobile and select Crew Submission.

2
Enter your Email Address, Vessel IMO number and Work Order Number. Tap 

Next.

3 A one-time passcode is sent to your email for security. Enter it and tap Next.

1
2

2
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Use your device to scan the QR code and install the app.
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1 Select a Survey to navigate to Survey Details page.

2 Tap Camera to take a picture or tap Media to upload a photo from your gallery.

3 After taking picture, tap on Use Photo.

1

Completing a Survey

The Survey Details section displays all surveys linked to selected work order.
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4
After adding the picture, observe that the count changes. The count indicates the 

number of attachments.

5 Tap Crew Comments to enter any comment.

6 Add a comment and then tap the Back button. 

7 After the comment is successfully added, the checkbox color changes to green.
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Note: Any attachments or comments you add are saved automatically, ensuring progress is not 

lost.
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8
After completing all checklist items, select Submit for ABS Review. The survey 

package is sent to ABS for evaluation and next steps.
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