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Quick User Tour 
Step-by-step instructions to help you with navigating    
the portal. 
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Table of Contents 
Links to any page or section to find the information you need in one click 
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For questions, please email ABSServiceDesk@eagle.org 
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Quick User Tour 
The ABS MYFREEDOM  CLIENT PORTAL provides a comprehensive suite of fleet 
management and vessel compliance services, powered by advanced functionality and 
analytics. The ABS MYFREEDOM  CLIENT PORTAL offers a wide range of features 
to address all your Class requirements. 

 

 
On the home page, we now have an enhanced dashboard with widgets where you can 
see a quick summary of essential information such as Banner, Asset Search, Fleet, 
Asset Location, Company Search, Company, Vendor, Engineering, Shortcuts, 
Rules, Compliance, Tools and Apps, Quick Links, and Reports. 
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A) Asset Search 
You can use the asset search to find a vessel. 

 

 
B) Fleet 

Widgets under fleet display information through graphs and charts for Orders, Findings, 
Performance and Certificates Overview. 
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C) Asset Location 

You can use the map and satellite menu to see the status and location of your asset by 
hovering over the colored dots. 

 

 
 

D) Company Search 

You can use the company search function to find a company. 
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E) Vendor 

Widgets under Vendor display information through graphs and charts for Orders and     
Certificates Overview. 

 

F) Engineering 

Widgets under Engineering display information through graphs for Drawings, Findings and 
Projects. 
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G) Shortcuts 
The Shortcuts section provides quick links to new certificates for vessels, 
companies and vendors, including engineering (request for quotes) and reports 
(Generate a Report & Automated Reports). 

 

H) Rules 

The Rules section provides quick links to the Rule Manager, Web Calculator and Web 
Structures. 
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I) Compliance 

The Compliance section provides quick links to the Regulatory Tracker, Regulatory World 
Map, Emissions Reporter Portal, EU ETS, and FuelEU Calculator. 

 

 
J) App Services 

The App Services section provides quick links to the Survey Management Program, Risk-
Based Inspection, Condition Manager and Sea Exposure. 
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K) Customize Table Views 
The enhanced table view allows the user to customize the columns in the table. Refer to 
the Customize Table View training. 

 

 

L) Finance 
The Finance section shows a dashboard of all account information in one combined 
location. 

 

https://ww2.eagle.org/content/dam/eagle/rules-and-resources/myfreedomhelpcenter/general/english/ABS_MyFreedom%20Client%20Portal_User%20Guide_Customizing%20Table%20Views.pdf


Quick User Tour 

10  © ABS / 2025 / For internal and client use only. 

 

 

 
M) Reports 
You can generate, save, and automate reports. 

 

 
 

N) Tools and Apps 

You can hover over Tools & Apps to view and choose from portal-available services like App 
Services, Port State Information, Rules, and Compliance. 
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O) Access Manager 

The Access Manager page allows you to monitor your team members' current system 
permissions within the portal. Additionally, you can assign projects, modify permissions, and 
reset user passwords. 

 

P) Quick Links 
You can hover over the Quick Links tab to quickly access commonly needed resources. 

 

 
Q) Preview and Download Reports 

You can download reports across multiple vessels/fleets/companies. Refer to Previewing 
Documents training. 

https://ww2.eagle.org/content/dam/eagle/rules-and-resources/myfreedomhelpcenter/general/english/ABS_MyFreedom%20Client%20Portal_User%20Guide_Previewing%20Documents.pdf
https://ww2.eagle.org/content/dam/eagle/rules-and-resources/myfreedomhelpcenter/general/english/ABS_MyFreedom%20Client%20Portal_User%20Guide_Previewing%20Documents.pdf
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