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ABS MYFREEDOM  CLIENT PORTAL

Quick User Tour

Step-by-step instructions to help you navigate through 

modules and efficiently preview documents, reports, 

vessels and company information.
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The ABS MyFreedom  Client Portal provides a comprehensive suite of fleet 

management and vessel compliance services, powered by advanced functionality and 

analytics, offering a wide range of features to address all your class requirements.
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On the homepage, there is now an enhanced dashboard with widgets where you can see 

a quick summary of essential information, including Banner, Asset Search, Fleet, Asset 

Location, Company Search, Company, Vendor, Engineering, Shortcuts, Rules, 

Compliance, Tools and Apps, Quick Links and Reports.
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Asset Search

You can use the Asset Search to find a vessel.

Fleet

Widgets under Fleet display graphs and charts for Orders, Findings, Performance and 

Certificates Overview.
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Asset Location

You can use the map and satellite menu to see the status and location of your asset by 

hovering over the colored dots.

Company Search

You can use the Company Search to find a company.
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Vendor

Widgets under Vendor display graphs and charts for Orders and Certificates Overview.

Engineering

Widgets under Engineering display graphs for Drawings, Findings and Projects.
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Shortcuts

The Shortcuts section provides a quick, direct link to new certificates for Vessels, 

Companies and Vendors, including Engineering (request for quotes) and reports 

(Generate Report and Automated Reports).

Rules

The Rules section provides a quick link to ABS Rule Manager, Web Calc and Web 

Structures.
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Compliance

The Compliance section provides a quick, direct link to the Regulatory Tracker, 

Regulatory World Map, Emissions Reporter Portal, EU ETS and FuelEU Calculators.

App Services

The App Services section provides a quick, direct link to the Survey Management 

Program, Risk-Based Inspection, Condition Manager and Sea Exposure.
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Customize Table Views

The enhanced table view allows users to customize the table’s columns. Refer to the 

Customization and Preferences guide.

Finance

The Finance section displays a dashboard of all your account information in one location.
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Tools and Apps

You can hover over Tools and Apps to view and select portal-available services, such as 

App Services, Port State Information, Rules and Compliance. 

Reports

You can generate, save and automate reports.
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Access Manager

The Access Manager page lets you monitor your team members' current system 

permissions in the portal. Additionally, you can assign projects, modify permissions and 

reset user passwords.

Quick Links

You can hover over the Quick Links to quickly access commonly needed resources.

Preview and Download Reports

You can download reports across multiple vessels/fleets/companies. Refer to the 

Previewing Documents section.
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How to Preview Documents

1) How to Preview Vessel and Surveys/Audits

1 Log in to the ABS MyFreedom Client Portal.

2 Select Survey/Audits from the Fleet dropdown options.

2

2

You can preview documents using the Document PDF Viewer feature. The following are 

ways to preview documents in the ABS MyFreedom Client Portal:

1) How to Preview Vessel and Surveys/Audits

2) How to Preview Company and Audits

3) How to Preview Certificates 

4) How to Preview Findings 

5) How to Preview Orders – History 

6) How to Preview Reports
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3 The Survey/Audits section is displayed.

4 Click the History tab. 

5 Click the dropdown arrow next to the Report button to reveal the Preview menu.

6 Click Preview.
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Note: The preview option is also available under the scheduled tab for surveys with the 

status of commenced or continued.
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7 The Document Preview popup is displayed.

8 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.
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2) How to Preview Company and Audits

1 Log in to the ABS MyFreedom Client Portal.

2 Select Audits from the Company dropdown options.

2

3 The Audits section is displayed.

4 Click the History tab.

5 Click the dropdown arrow next to the Report button to reveal the Preview menu.

6 Click Preview.
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7 The Document Preview popup is displayed.

8 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.
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3) How to Preview Certificates

1 Log in to the ABS MyFreedom Client Portal.

2 Select Certificates from the Fleet dropdown options.

2

Note: You can also navigate to Certificates through the Company tab.

5

3 The Certificates section is displayed.

4
Click the dropdown arrow next to the Download button to reveal the Preview 

menu.

5 Click Preview.

4
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6 The Document Preview popup is displayed.

7 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.
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4) How to Preview Findings

1 Log in to the ABS MyFreedom Client Portal.

2 Select Findings from the Fleet dropdown options.

2

Note: You can also navigate to Findings through the Company tab.
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3 The Findings section is displayed.

4
Click the dropdown arrow next to the Download button to reveal the Preview 

menu.

5 Click Preview.
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Note: You can click the Closed Findings tab to see the preview option for closed 

findings.
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6 The Document Preview popup is displayed.

7 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.
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5) How to Preview Orders – History

1 Log in to the ABS MyFreedom Client Portal.

2 Select Orders from the Vendors dropdown options.

2

Note: You can also navigate to Orders through the Fleet/Company tab.

4

3 The Orders section is displayed.

4 Click the History tab.

5
Click the dropdown arrow next to the Invoice or Report button to reveal the 

Preview menu.

6 Click Preview.

5

6
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7 The Document Preview popup is displayed.

8 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.
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6) How to Preview Reports

1 Log in to the ABS MyFreedom Client Portal.

2 Select Generate a Report from the Reports dropdown options.

2
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3 The Reports page is displayed.

4 Click Vessel Status from the Vessel Reports section.
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4

Note: Document Preview for Reports is only available for the listed reports:

• Vessel Status 

• Vessel Aspect

• Fleet Summary

• Fleet Status

• Fleet Timeline

• Company Status

• Company Aspect
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5 The Generate report popup is displayed.

6 Select Vessel from the Vessel by Name dropdown.

7
Click the dropdown arrow next to the Generate Report button to reveal the 

Preview menu.

8 Click Preview.
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7 The Document Preview popup is displayed.

8 You can download the document using the Download icon. 
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Note: 

• You can cancel/close the Document Preview by clicking the X icon at the top-right 

corner of the page.

• You can use the arrows near the page numbers to navigate through the pages.



How to Navigate from Company to Company

How to Navigate from Company to Company

1 Log in to the ABS MyFreedom Client Portal.

2 Select Companies from the Company dropdown options.

3 The Companies page is displayed.

4 Select a company from list.

Module objective: Learn how to navigate from a particular company page to another 

company page using the companies list in the ABS MyFreedom Client Portal.
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4

2

You can also navigate by clicking Audits 

from the company dropdown.
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5 The Company Audits page is displayed.

6
Click the Selected Company dropdown to view the complete list of companies and 

select another company to navigate to it.

6
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How to Navigate Vessel to Vessel

1) How to Navigate Vessel to Vessel

1 Log in to the ABS MyFreedom Client Portal.

2 Select Vessels from the Fleet dropdown options.

2

2

You can navigate vessel to vessel as a Customer. 
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3 The Fleet: All Vessels page is displayed.

4 Click the Vessels section.

5 Click the Vessel Name to navigate to vessel.

5
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4

Note: You can navigate to the vessel through the Surveys/Audits, Certificates, 

Findings and Orders section.
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6 The Overview page is displayed.

7 Click the Selected Vessel dropdown to view the full list of vessels in the fleet.
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