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The Corrective Action Plan (CAP) Submission feature enables users to submit CAPs 

directly through ABS MyFreedom Portal for open Non-Conformities (NC), digitizing 

the process and reducing effort. This functionality allows customers to efficiently respond 

to audit-generated NC findings by providing corrective actions and supporting evidence 

through a single workflow.

Key capabilities include:

• Automatic identification and selection of eligible open Non-Conformities.

• Capturing key details of Corrective Action Plans.

• Upload supporting documents and evidence

The CAP Submission option is available only when the Company or Vessel has an 

open NC, ensuring that submittals are only for eligible audit non-conformities.
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How to Submit a CAP in the MyFreedom Portal 
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i. Submitting Using Place Vessel Order

1
In ABS MyFreedom  Client Portal, select Place Vessel Order from the Place 

Order menu.
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4

2 The Place Order pop-up is displayed.

3
Select a Vessel from the drop-down list. Based on the selected vessel, available 

work types are displayed in the Pre-Place Order section.

4 Select either Attendance Type: Remote or Physical. 

4

3

Note: Available order options depend on the selected vessel, and you can choose any 

available option to proceed.
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5 The Order Details section is displayed.

6 Select Corrective Action Plan (CAP) Submission as the Order Type.
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7 Under the Findings section, only Open Non-Conformities are displayed.

8

For each selected NC, the following fields need to be completed not exceeding 

4000 characters:

• Cause Analysis

Describe the cause of the non-conformity.

• Corrective Action Implemented

Explain actions taken to resolve the issue.

• Actions to Prevent Recurrence

Describe measures that will prevent recurrence.

9
Any relevant supporting documents such as reports, certificates, photographs, 

procedures, and action plans can be attached. 

10 Click Review Order to review order details.
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11 Review the order details and click Submit to place the submission order.

8 © ABS / 2026 / For internal and client use only.

11

12
Once your order has been submitted, you will see a pop-up displaying your 

temporary order number.

13 Click Active Orders to view the submitted order.

13

Note: Once the order is placed, the corresponding ABS Auditor(s) are automatically 

notified of the submission and to review the corrective action plan.
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2 Select the Vessel Name to view its details.

2

ii. Submitting From Vessel Findings (NC)

1
On ABS MyFreedom  Client Portal, select Vessels from the Fleet drop-down 

menu.
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3 Click Findings to navigate to the Findings section.

4
For Non-Conformities with an Open status, click Place Order to initiate a 

submission order.
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Note: Refer to Steps 6-11 in Submitting a Corrective Action Plan using Place Vessel 

Order to complete the submission.



Hamburger
Menu
Icon 

11

Corrective Action Plan (CAP) Submission

1

© ABS / 2026 / For internal and client use only.

iii. Submitting Using Place Company Order

1
In ABS MyFreedom  Client Portal, select Place Company Order from the 

Place Order menu.
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2 The Place Order pop-up is displayed.

3
Select the Company from the drop-down list. Based on the selected company, 

work types are displayed under the Pre-Place Order section.

4 Select any Attendance Type: Remote, Streamline, or Physical. 

Shipping International

Notes: Refer to Steps 6-11 in Submitting a Corrective Action Plan using Place Vessel 

Order to complete the submission.

The options for placing an order will depend on the Company selected, and you can 

choose any available option to proceed.



Hamburger
Menu
Icon 

13

Corrective Action Plan (CAP) Submission

1

© ABS / 2026 / For internal and client use only.

2 Select the Company Name to view its details.

2

iv. Submitting From Company Findings (NC)

1
On ABS MyFreedom  Client Portal, select Companies from the Company 

drop-down menu.

Shipping 

Internati onal1

Shipping Internat ional2
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3 Click Findings to navigate to the Findings section.

4
For Non-Conformities with an Open status, click Place Order to initiate a 

submission order.
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Shipping International

Note: Refer to Steps 6-11 in Submitting Corrective Action Plan using Place Vessel 

Order to complete the submission.
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v. Submitting Order Along With Other Attendance Audits

1
In ABS MyFreedom  Client Portal, select Place Vessel Order from the Place 

Order menu.
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4

2 The Place Order pop-up is displayed.

3
Select the Vessel from the drop-down. Based on the selected vessel, work types 

are displayed under the Pre-Place Order section.

4 Select any Attendance Type: Remote or Physical.

4

3

Note: The options for placing an order will depend on the vessel selected, and you can 

choose any available option to proceed.
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8
In the Contact Info section, the requestor is selected by default as the Local Point 

of Contact.
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5 The Order Details section is displayed.

6 Update the order details, if required.

7
Select a Country/Region and Location. The ABS Attending Office is automatically 

populated.
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6

Note: To assign a different Local Point of Contact, click Create New Contact. Enter the 

required details and save them. Alternatively, you can choose a contact from the drop-

down menu to designate as your Local Point of Contact.
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The Scheduled Surveys/Audits section displays all overdue or upcoming 

surveys/audits due within 60 days. Select the audits to include in the order.
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Note: The attachment option is available for selected surveys. Any attachments added to 

these surveys will be accessible in the generic Attachments section.
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Under the Other Surveys/Audits section, you can add Additional, Initial, 

and/or Occasional Surveys/Audits to the work order by selecting your 

preferred options as demonstrated below.
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Additional information 

fields appear based on 

the selected survey or 

audit.

Bulk Carrier

B
ul

k 
Ca

rr
ie

r



Corrective Action Plan (CAP) Submission

Hamburger
Menu
Icon 

11

Under the Findings section, only Open Non-Conformities are displayed.

For each selected NC, the following fields need to be completing not exceeding 
4000 characters:

• Cause Analysis

Describe the cause of the non-conformity.

• Corrective Action Implemented

Explain actions taken to resolve the issue.

• Actions to Prevent Recurrence

Describe measures that will prevent recurrence.

12
Any relevant supporting documents such as reports, certificates, photographs, 

procedures, and action plans can be attached. 
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You can drop a file or click to upload to attach a file under the Attachments 

section. Attachments from the Scheduled Surveys/Audits and Findings will be 

accessible in this section.

14
In the Notify Additional Recipients section, the requestor will automatically 

receive all notifications related to the orders by default.

15
You can also add recipients to receive notifications for the same orders. Simply 

enter their email address and click Add Recipient to include them.

16
The Additional Info section allows you to provide any information you wish to 

share with the Surveyor or Auditor.

17 Click Review Order.
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15 16

17

Note: Save Draft saves the order as a draft. Any modifications can be made to the draft 

before submission.
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18 Review the selected surveys/audits, findings, and additional information.

19 Click Submit.
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19

20
Once your order has been submitted, you will see a pop-up display showing your 

temporary order number.

21 Click Active Orders to view the submitted order.

21
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Note: Once the order is placed, the corresponding ABS Auditor(s) are automatically 

notified of the submission and to review the corrective action plan.
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