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Step-by-step instructions to help you submit additional 

information for drawings that require more information.
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Submit Additional Information on Returned 

Drawings

Submitting Additional Information on Drawings (Need More Info)

1 Log in to ABS MyFreedom  Client Portal.

2 Select Drawings from the Engineering drop-down menu.
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A drawing marked Need More Info means it did not pass ABS's preliminary completion 

checks and has been returned to the submitting customer for more information. This may 

include submitting a revised drawing, providing clarification or supplying related drawings.

When a drawing is marked Need More Info, the submitter receives a notification 

requesting the additional information. The drawing will also display the Need More Info 

status on the ABS MyFreedom  Client Portal to indicate it has been returned for 
clarification or revision.
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3 The Need More Info tab is displayed under the Drawings page.

4
Click Need More Info, then select Submit Additional Information next to the 

relevant drawing.
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5 The Submit Additional Information popup is displayed.

6 Enter your Customer Reference Number (Optional field).

7 Submit your response under Reply (Mandatory field).

8 Upload a Drawing Revision if required.

9 Add any supporting documents by clicking + Reference Document if required.
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10 Click Preview & Submit to preview the added details.
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11 The Submit Package popup is displayed.

12 Click Edit Package to edit any information.

13 Click Submit.
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After submission, a Creation Successful banner appears, confirming that the files 

have successfully uploaded and package has been created.
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